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*BULLETIN STATUS LEVELS

MANDATORY Field action is MANDATORY to ensure personnel safety, equipment functionality, and/or 
continuation of warranty coverage.

RECOMMENDED Field action is not required but is highly RECOMMENDED and will result in significantly 
increased levels of personnel safety and/or equipment functionality.

OPTIONAL Field action may be useful under certain circumstances. Compliance is OPTIONAL and left 
to the discretion of the owner/operator.

ADVISORY Bulletin contains advisory information to assist the owner/operator in more effective oper-
ation or service of the product. Compliance is not rated.

If you have any questions about this service bulletin, contact the Schilling Customer Service Department at:
Tel: +1 530 753 6718 (USA) or +44 (0) 1224 560 900 (UK)
Fax: +1 530-753-1534 (USA) or +44 (0) 1224 560 901 (UK)
e-mail: service.email@schilling.com • For bulletins & manuals online, go to: http://www.schilling.com

ISSUE DATE: 
March 31, 2009

AFFECTED PRODUCT(S)
Orion 7P Manipulator Systems 

AFFECTED COMPONENT
Standard Orion 7P Spares Kits 008-0143 

SERVICE ISSUE
Spares kits 008-0143 shipped between January 25, 2008 through February 26, 2009 
are missing Telemetry Board 005-4645 (a component of the Orion 7P manipulator sys-
tem Master Controller 101-5781-1). 

FIELD ACTION
No field action is required. Sales orders for Spares Kits 008-0143 with the missing 
telemetry board have been identified. Telemetry Board 005-4645 will be supplied for 
each of these kits and shipped to the location where the original spares kit was sent. 
Each shipment will be identified with references to this bulletin and the original sales 
order.   

If you have any questions or concerns, please contact our Customer Service Department at:
 customerservicebulletins@schilling.com
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